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With Keith Lubeck, Senior Network Analyst at Weight Watchers Group

The story
Being Weight Watchers’ largest franchise group, operating in Michigan, the company o�ers

wellness programs, encouraging millions of people to adopt healthy habits in their everyday life.

Weight Watchers group conducts meetings with the general public over multiple retail locations.

In addition to that, the company also supports hundreds of corporations through the at-work

programs.

Keith Lubeck, the Senior Network Analyst at Weight Watchers Group, purchased a bunch of tablets

for their company’s traveling salespeople. As he found it inconvenient to manually manage the

devices scattered across multiple locations, he began searching for a system to deal with the

situation. He found that a Mobile Device Management solution can help him monitor and

remotely manage devices at scale. Initially, Keith was managing his Apple devices with a di�erent

MDM, though it failed to give him satisfactory results. Hence, he did a thorough Google research to

find out the best Mobile Device Management so�ware and ended up with Hexnode MDM.

“It was easy to set up the so�ware, and your tech support is brilliant...
That's the main reason I went with you guys.”

Keith Lubeck
Senior Network analyst at Weight Watchers Group

Keith has been assigned with the super admin role of the company, and thus he has to deal with

the IT management all alone. Therefore, at times, he needed assistance from the tech support

team for device configuration and management. He found the customer service team of Hexnode

to be very friendly and helpful. Through the live chat and phone support, he was able to get

instant answers to all of his questions. Being impressed with the combination of a ton of essential

features and a set of brilliant support sta�, Keith decided to roll out Hexnode MDM in their

organization.

He used the MDM to lock down the devices so as to restrict the employees from using all the

unwanted applications. As the devices are deployed to traveling salespeople, they require to

connect to di�erent Wi-Fi networks frequently. In this instance, Hexnode helped him configure

and push the Wi-Fi network remotely. Consequently, he was able to either allow users to

automatically sign in to the Wi-Fi networks or enable them to click on the Wi-Fi network and type

in the password, even in the lockdown mode.

“Hexnode provides hands-free control over the devices... Therefore, I
don't have to keep watching these devices throughout the days.”

Keith Lubeck
Senior Network analyst at Weight Watchers Group

Keith wanted to prevent the employees in the organization from accessing undesirable websites.

Hexnode enabled him to blacklist these websites, thereby protecting the work devices from

viruses and other malware. The MDM has allowed him to schedule OS updates remotely. With

Hexnode, he was able to monitor the status of each device belonging to the company. He could

fetch information about the devices that haven’t been turned on for a while. This, in turn, helped

him to figure out the issues associated with the devices that might have prevented users from

checking in.

“...I was able to manage every iPad and Android tablet quickly and
easily. Hexnode helped me save hours and hours for device
management.”

Keith Lubeck
Senior Network analyst at Weight Watchers Group

In a nutshell
Keith had to manage every device individually before deploying Hexnode in the organization. A�er

the MDM implementation, he could save a lot of time that he had spent on manual management.

Hexnode enabled him to remotely push restrictions and configurations on all devices

simultaneously. He has rated Hexnode with 9/10 for having a straightforward UI and a friendly

support sta�, who are willing to help on anything, anytime.

Customer stories from around the world

Deploying website locked
down devices for e�icient
home care management

Enhancing productivity in
nursing homes with the

robust lockdown solution
from Hexnode

Improving the quality of
healthcare and achieving

better outcomes using
managed iPads

More tales of our success

Join us for an awesome endpoint management Hex-perience

Your Work Email GET STARTED

No credit cards required. Request a demo

Hexnode MDM

Hexnode UEM

Hexnode Kiosk Lockdown

Hexnode Secure Browser

Hexnode Digital Signage

PRODUCT

All features

Pricing

Customers

Customer Stories

Resources

Webinars

Help

Forums

API

Marketplace

Free Trial

SALES & SUPPORT

US: +1-833-HEXNODE (439-6633) Toll-free

UK: +44-8003-689920 Toll-free

AU: +61-1800-165-939 Toll-free

NZ: +64-9-8842599 Direct

CH: +41-44-798-2244 Direct

International: +1-415-636-7555

Fax: +1-415-646-4151

Support: mdm-support@hexnode.com

Partnership: partners@hexnode.com

CAPABILITIES

COMPANY

About Us

Security

GDPR Compliance

Contact Us

Blog

News

CONTACT US

Talk to Sales/Support

Schedule a Demo

Watch a Demo

Get a Quote

Raise a Ticket

Reseller Partnership

Device Management

Kiosk Lockdown

Compliance & Security

Supported Platforms

Enterprise Integrations

Industry

Quotes

“Hexnode provides hands-free control over
the devices... Therefore, I don't have to
keep watching these devices throughout
the days.”

Industry
Health, Wellness, & Fitness

Location
New York

Website
https://888-3-florine.com/

Platforms

Implement secure remote work with Hexnode. Learn More

https://www.hexnode.com/mobile-device-management/mdm-case-study-brightstar-care/
https://www.hexnode.com/mobile-device-management/mdm-case-study-greek-orthodox-community-of-nsw/
https://www.hexnode.com/mobile-device-management/mdm-case-study-smoky-mountain-home-health-hospice/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/
https://www.hexnode.com/mobile-device-management/
https://www.hexnode.com/mobile-device-management/unified-endpoint-management/
https://www.hexnode.com/mobile-device-management/mobile-kiosk-software/
https://www.hexnode.com/mobile-device-management/android-kiosk-browser/
https://www.hexnode.com/mobile-device-management/hexnode-digital-signage-software/
https://www.hexnode.com/mobile-device-management/mdm-enrollment/
https://www.hexnode.com/mobile-device-management/pricing/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/resources/casestudies/
https://www.hexnode.com/mobile-device-management/resources/
https://www.hexnode.com/mobile-device-management/webinars/
https://www.hexnode.com/mobile-device-management/help/
https://www.hexnode.com/forums/
https://www.hexnode.com/mobile-device-management/api/
https://www.hexnode.com/marketplace/
https://www.hexnode.com/mobile-device-management/cloud/signup/
tel:+1-833-439-6633
tel:+44-8003-689920
tel:+61-1800-165-939
tel:+64-9-8842599
tel:+41-44-798-2244
tel:+1-415-636-7555
https://www.hexnode.com/mobile-device-management/mdm-case-study-weight-watchers-group/
mailto:mdm-support@hexnode.com
mailto:partners@hexnode.com
https://www.hexnode.com/about-us/
https://www.hexnode.com/security-and-compliance/
https://www.hexnode.com/gdpr/
https://www.hexnode.com/contact-us/
https://www.hexnode.com/blogs/
https://www.hexnode.com/blogs/category/news/
https://www.hexnode.com/events/mwc20/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/mobile-device-management/support/
https://www.hexnode.com/partners/
https://www.hexnode.com/mobile-device-management/hexnode-oem-partner-program/
https://888-3-florine.com/
https://www.hexnode.com/mobile-device-management/request-demo/
https://www.hexnode.com/mobile-device-management/remote-work-management/
https://www.hexnode.com/

