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The story
Waste Eliminator is a customer-focused roll-o� container service provider in the Atlanta

metropolitan area, o�ering e�icient, timely, and a�ordable dumpster and recycling solutions.

Their professional team o�ers personalized services to the customers and works collaboratively

towards achieving company goals. Waste Eliminator runs an environmentally conscious business

by employing their own material recovery systems to recycle and reuse every possible item that

goes in their dumpsters.

To run and manage the business e�ectively, Raymond Dickey, Accountant/O�ice Manager at

Waste Eliminator, decided to purchase some Android tablets. The devices were distributed to the

truck drivers to maintain a log of their day-to-day activities. The need for a way to remotely

manage these devices made Raymond look for a suitable Mobile Device Management suite. The

hassle-free implementation and straightforward user interface made him choose Hexnode over

the other MDMs.

“Hexnode MDM was very easy to figure out and use... Other MDMs that
we’ve tested were really di�icult.”

Raymond Dickey
Accountant/O�ice Manager at Waste Eliminator

Hexnode MDM enabled Raymond to configure and roll out the devices across the organization

quickly. By associating various policies to the target devices, he was able to get maximum visibility

and control over the devices. Hexnode remote view allowed Raymond to remotely view, monitor,

and control the devices in real-time. The feature helped him identify and resolve the issues raised

by the users in real-time. By setting up remote view on the enrolled devices, he was able to control

them using a mouse and virtual keyboard.

“...Hexnode MDM has reduced our workload to a great extent”

Raymond Dickey
Accountant/O�ice Manager at Waste Eliminator

With the implementation of Hexnode, Raymond tracked the geographical location of the

managed mobile devices at periodic time intervals. The location feature also enabled him to

obtain the instantaneous location information, including the complete history of locations

traversed by the devices till then. The truck drivers use in-house apps for activities such as

updating the waste disposal quantities, getting customer signatures on the tablets, and so on.

Using Hexnode MDM, Raymond distributed enterprise apps and store apps to multiple devices

simultaneously. Hexnode also enabled uninstalling unwanted apps from the Android devices

remotely.

“The remote view feature of Hexnode MDM allows me to remotely
access and control the devices... It is excellent”

Raymond Dickey
Accountant/O�ice Manager at Waste Eliminator

In a nutshell
Before implementing an MDM in their company, Raymond had to spend a lot of time doing

paperwork as their management processes involved loads of handwritten documents. The initial

stage of executing Hexnode MDM was so easy so that he was able to implement the so�ware in

their company without much trouble. Hexnode allowed Raymond to monitor and control the

devices over-the-air, thereby enabling him to access tablets from anywhere. Earlier, the truck

drivers had to face numerous issues with the devices such as inability to load road routes, losing

connectivity with the system, and more. However, Hexnode’s remote view feature, helped him

o�er remote assistance to the employees quickly and e�iciently like never before. With the perfect

blend of powerful management features and highly responsive support team from Hexnode,

Raymond was able to achieve a significant hike in business productivity while reducing his

workload immensely.

Customer stories from around the world

Staying on the leading edge
with the mobile devices
managed by Hexnode

iOS device management
made simple with Hexnode

MDM for field employees

Enhancing productivity with
remote management

functionalities from Hexnode

More tales of our success

Join us for an awesome endpoint management Hex-perience

Your Work Email GET STARTED

No credit cards required. Request a demo

Hexnode MDM

Hexnode UEM

Hexnode Kiosk Lockdown

Hexnode Secure Browser

Hexnode Digital Signage

PRODUCT

All features

Pricing

Customers

Customer Stories

Resources

Webinars

Help

Forums

API

Marketplace

Free Trial

SALES & SUPPORT

US: +1-833-HEXNODE (439-6633) Toll-free

UK: +44-8003-689920 Toll-free

AU: +61-1800-165-939 Toll-free

NZ: +64-9-8842599 Direct

CH: +41-44-798-2244 Direct

International: +1-415-636-7555

Fax: +1-415-646-4151

Support: mdm-support@hexnode.com

Partnership: partners@hexnode.com

CAPABILITIES

COMPANY

About Us

Security

GDPR Compliance

Contact Us

Blog

News

CONTACT US

Talk to Sales/Support

Schedule a Demo

Watch a Demo

Get a Quote

Raise a Ticket

Reseller Partnership

Device Management

Kiosk Lockdown

Compliance & Security

Supported Platforms

Enterprise Integrations

Industry

Quotes

“Hexnode MDM was pretty simple to figure
out and use... Other MDMs that we’ve
tested were really di�icult.”

Industry
Environmental Services

Location
Georgia

Website
https://www.wasteeliminator.com/

Platforms

https://www.hexnode.com/mobile-device-management/mdm-case-study-four-star-freightliner/
https://www.hexnode.com/mobile-device-management/mdm-case-study-peniel-environmental/
https://www.hexnode.com/mobile-device-management/mdm-case-study-oakwood-transport/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/
https://www.hexnode.com/mobile-device-management/
https://www.hexnode.com/mobile-device-management/unified-endpoint-management/
https://www.hexnode.com/mobile-device-management/mobile-kiosk-software/
https://www.hexnode.com/mobile-device-management/android-kiosk-browser/
https://www.hexnode.com/mobile-device-management/hexnode-digital-signage-software/
https://www.hexnode.com/mobile-device-management/mdm-enrollment/
https://www.hexnode.com/mobile-device-management/pricing/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/resources/casestudies/
https://www.hexnode.com/mobile-device-management/resources/
https://www.hexnode.com/mobile-device-management/webinars/
https://www.hexnode.com/mobile-device-management/help/
https://www.hexnode.com/forums/
https://www.hexnode.com/mobile-device-management/api/
https://www.hexnode.com/marketplace/
https://www.hexnode.com/mobile-device-management/cloud/signup/
tel:+1-833-439-6633
tel:+44-8003-689920
tel:+61-1800-165-939
tel:+64-9-8842599
tel:+41-44-798-2244
tel:+1-415-636-7555
https://www.hexnode.com/mobile-device-management/mdm-case-study-waste-eliminator/
mailto:mdm-support@hexnode.com
mailto:partners@hexnode.com
https://www.hexnode.com/about-us/
https://www.hexnode.com/security-and-compliance/
https://www.hexnode.com/gdpr/
https://www.hexnode.com/contact-us/
https://www.hexnode.com/blogs/
https://www.hexnode.com/blogs/category/news/
https://www.hexnode.com/events/mwc20/
https://www.hexnode.com/mobile-device-management/support/
https://www.hexnode.com/partners/
https://www.hexnode.com/mobile-device-management/hexnode-oem-partner-program/
https://www.wasteeliminator.com/
https://www.hexnode.com/

