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The story
Link RV is one of the largest RV dealers in Wisconsin that has been in business since 1946. They sell

recreational vehicles from small beds to full on motor homes. Link RV has a team of certified

service technicians/advisors in the service department. They also have an inventory of the

common and hard to find RV parts for most makes and models. They even sell used/pre-owned

RVs and have a full-service RV repair facility. Some RVs are motorised whereas some are pulled

behind a truck or SUV.

Initially, the company used white boards to display the floor plan printouts of the di�erent

available RVs for sale which consumed a lot of space during huge conventions. Many people take

RVs to di�erent locations for camping purpose during spring. White boards were fine to display the

floor plans when there was no rush. It was not an e�ective way during rush hours. People used to

gather around the board, wait for a while and leave. Lack of customer engagement adversely

a�ected the business.

Mike Handorf, the IT administrator of Link RV, wanted to solve these problems and thought of

bringing up an interactive way to indulge the customers making the process more interesting. He

developed an interactive webpage which showcased the RVs. Later, an Android kiosk was set up in

their lobby which displayed their webpage on it. He didn’t want people to use inappropriate

websites/apps and leave it that way. So, Mike started his quest for the most suitable MDM solution

and that’s when he came across Hexnode. Using Hexnode, he set up the lockdown solution which

restricted users from using other sites/apps.

“The investment is low and then the benefits we get from it is
incredibly high...It’s not even a question of if it's worth it, it’s definitely
worth it.”

Mike Handorf
IT Administrator at Link RV

Hexnode allowed the kiosk to run only the company website which showcased the inventory of

di�erent available floor plans of the RVs. This way, the company was able to engage the customers

for longer duration than usual because they could touch the screen and view an interactive 3D

virtual floor plan. This made people more intrigued. The large touch screen also provided the

ability to input customer information if they were interested in any of the RVs, so that they could

be followed up later. The customers discuss about the floor plans of the RVs with the salesperson

using the kiosk. A�erwards, the customers are taken outdoor to view the shortlisted RVs in real.

This saved huge amount of time. It was easy for customers to figure out the floor plans by

themselves given the 3D virtual tour of each RV available in the inventory. The screen just had to

be turned on and it would automatically connect to the internet and run only the required

website. It was as simple as that with Hexnode.

“There are lot of options out there for products that are similar...You
did the best of everything that we looked at”

Mike Handorf
IT Administrator at Link RV

Locking down the kiosk to a single website with absolutely minimal e�ort is what Mike wanted.

And that's exactly what he got delivered. He could leave it unattended and the system would still

work perfectly. In times of need, the tech support team at Hexnode was just a ping away.

“Your customer support was excellent because I didn’t know how to
use it when I started...The fact that it worked for our situation saved us
money.”

Mike Handorf
IT Administrator at Link RV

In a nutshell
Hexnode helped Link RV save incalculable amount of time for the sale of RVs. The lockdown

solution o�ered by Hexnode made sure the computer ran only the necessary app. The investment

was low but the benefits from it was incredibly high and the solution was worth every penny. Link

RV continues to be immensely satisfied with the solution.

Customer stories from around the world

We got the help and answers
that we needed so fast and

that made us take the
decision faster that Hexnode

is right for us.

Taking retail marketing a
level further with Augmented

Reality

AudiçãoActiva, the hearing
aid provider improves
customer service with

coherent app management
from Hexnode

More tales of our success

Join us for an awesome endpoint management Hex-perience

Your Work Email GET STARTED

No credit cards required. Request a demo

Hexnode MDM

Hexnode UEM

Hexnode Kiosk Lockdown

Hexnode Secure Browser

Hexnode Digital Signage

PRODUCT

All features

Pricing

Customers

Customer Stories

Resources

Webinars

Help

Forums

API

Marketplace

Free Trial

SALES & SUPPORT

US: +1-833-HEXNODE (439-6633) Toll-free

UK: +44-8003-689920 Toll-free

AU: +61-1800-165-939 Toll-free

NZ: +64-9-8842599 Direct

CH: +41-44-798-2244 Direct

International: +1-415-636-7555

Fax: +1-415-646-4151

Support: mdm-support@hexnode.com

Partnership: partners@hexnode.com

CAPABILITIES

COMPANY

About Us

Security

GDPR Compliance

Contact Us

Blog

CONTACT US

Talk to Sales/Support

Schedule a Demo

Watch a Demo

Get a Quote

Raise a Ticket

Device Management

Kiosk Lockdown

Compliance & Security

Supported Platforms

Enterprise Integrations

Industry

Quotes

“I think the investment is low and then the
benefits we get from it is incredibly
high...It’s not even a question of if it's
worth it, it’s definitely worth it.”

Industry
Retail

Location
USA

Website
http://www.linkrvcenter.com/

Platforms

https://www.hexnode.com/mobile-device-management/mdm-case-study-ur-penn/
https://www.hexnode.com/mobile-device-management/mdm-case-study-bathstore/
https://www.hexnode.com/mobile-device-management/mdm-case-study-audicaoactiva/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/
https://www.hexnode.com/mobile-device-management/
https://www.hexnode.com/mobile-device-management/unified-endpoint-management/
https://www.hexnode.com/mobile-device-management/mobile-kiosk-software/
https://www.hexnode.com/mobile-device-management/android-kiosk-browser/
https://www.hexnode.com/mobile-device-management/hexnode-digital-signage-software/
https://www.hexnode.com/mobile-device-management/mdm-enrollment/
https://www.hexnode.com/mobile-device-management/pricing/
https://www.hexnode.com/mobile-device-management/hexnode-mdm-customer-reviews/
https://www.hexnode.com/mobile-device-management/resources/casestudies/
https://www.hexnode.com/mobile-device-management/resources/
https://www.hexnode.com/mobile-device-management/webinars/
https://www.hexnode.com/mobile-device-management/help/
https://www.hexnode.com/forums/
https://www.hexnode.com/mobile-device-management/api/
https://www.hexnode.com/marketplace/
https://www.hexnode.com/mobile-device-management/cloud/signup/
tel:+1-833-439-6633
tel:+44-8003-689920
tel:+61-1800-165-939
tel:+64-9-8842599
tel:+41-44-798-2244
tel:+1-415-636-7555
https://www.hexnode.com/mobile-device-management/mdm-case-study-link-rv/
mailto:mdm-support@hexnode.com
mailto:partners@hexnode.com
https://www.hexnode.com/about-us/
https://www.hexnode.com/security-and-compliance/
https://www.hexnode.com/gdpr/
https://www.hexnode.com/contact-us/
https://www.hexnode.com/blogs/
https://www.hexnode.com/blogs/category/news/
https://www.hexnode.com/mobile-device-management/support/
https://www.hexnode.com/partners/
http://www.linkrvcenter.com/
https://www.hexnode.com/

